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What is GPSR?

The General Product Safety Regulation (GPSR) introduces
requirements for most consumer
non-food products offered for sale in EU,
including used, repaired and refurbished products.

As of December 13, 2024, all offers must comply with GPSR
requirements, and non-compliant offers may be subject to
removal.
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What you need to know about GPSR

Sellers with listings of non-food consumer products in Amazon's EU stores, including second-hand products +
Brand sellers who have not provided information about the Responsible Person

Sellers must provide Amazon with the following information: a) Contact details Person Responsible for the product; b)
Contact details of the manufacturer; c) Images or documents with safety information and product warnings

Non-compliant listings may be removed as of December 13, 2024

Sellers must submit the requested information, documents, or images in Seller Central (on AHD - Account
Status, Product Upload, or Image Upload).
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What should |1 do?

To comply with the Amazon GPSR enforcement policy, you must upload the following information
for each offer in Seller Central:

Name and contact information (email address) of the Responsible Person (at BRAND level)

Name and contact information (email address) of the Manufacturer (at BRAND level)

You must indicate the product's warning You can provide this information by providing:
and safety information on the product 1. images

page, as appropriate, in the language of 2. product documentation

the country of sale. 3. or security certificate in Seller Central
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Responsible Person and Manufacturer

You can provide them directly from: Performance > Account Status > Regulatory Compliance

- The manufacturer or owner of the brand, as long as it is based
in the European Union.

- An importer based in the European Union.

- An authorized representative based in the European Union,
appointed in writing by the manufacturer or trademark owner
as a responsible person.

- A logistics management service provider based in the
European Union, if there are none of the above cases in the
European Union.

The name of the manufacturer and contact information must be
indicated on the product page, as well as on the product label
sold in the EU

View the full guide here

Account Health Rating
This rating reflects your adherence to
Amazon's selling policies. Learn more

All issues

Suspected Intellectual Property Violations
Received Intellectual Property Complaints
Product Authenticity Customer Complaints
Product Condition Customer Complaints
Food and Product Safety Issues

Listing Policy Violations

Restricted Product Policy Violations
Customer Product Reviews Policy Violations
Other Policy Violations

Regulatory compliance

View all (9)
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Responsible Person and Manufacturer

. Go to the Account Status page:
Go to 'Product Policy Compliance', 'Open' tab

. ldentify listings:

Column > Which items are affected?

You'll see the brand or combination of ASIN and SKU.
Column = Reason

The type of information requested will be indicated
(contacts of the manufacturer, of the responsible person
or warning and safety information).

. Submission of information:

Click on Next Steps click on 'Submit' and enter the
information.

For contacts of the manufacturer/responsible person:
you can select data already provided or add new
information.

. Validates

Contacts and certificates: immediate validation

View the full guide here

At-risk sales Action taken
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https://sellercentral.amazon.de/help/hub/reference/external/G8AECGHY2KLD88D7?locale=it-IT

Product Safaty and Compliance
Information on Amazon

1. If you are interested in knowing in advance what the requirements are for ASIN /CATEGORY:

* You can find out the required warnings and information by visiting the Product Safety and
Compliance page - link

Use the product compliance portal to search for compliance requirements for each ASIN or Product
Family

Examples: Toy safety warnings and chemical risks.

2. Where are the warnings and requirements visible on Amazon
Warnings may be visible in the image block or in the Guides and documents section of the product.

3. How to upload images and documents:
Follow the detailed instructions on the Product Safety page link in Account Status
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https://sellercentral-europe.amazon.com/help/hub/reference/external/GUH6FA4XSJ2LZFLY#hh-help-page-header-3
https://sellercentral-europe.amazon.com/gp/help/external/GUH6FA4XSJ2LZFLY#hh-help-page-header-4

Safety Notices and Information (PSI)

Im Lieferumfang enthalten
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Security Advisories and Information (PSI)

Local language

Compliance at the ASIN level

Images (uploaded once are valid in EU5)

Documents (uploaded to each Marketplace if requested)

(multi-language allowed)
Single upload via product change (pdf link) or
Account Status (file upload)
Bulk upload via xls template (pdf link) Ustoud inages

Improve |=tieg quality

Single upload via Image Manager
(PS01-06)

Bulk upload via image - upload

zip folder with file (ASIN).PS01- 06.jpg)

For specific product groups, sellers can attest to
compliance without providing images or documents

related to warnings and safety
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Loading Images and Documents (PSI)

Uploaci of Images and Documents (PS})




Upload Immagini con Avvertenze

Catalog > Upload Images > Image Manager

Upload each individual file with image label one-by-one, choosing
the type PSO1, PS02,...,, PSO6 (a single image is sufficient)
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Upload Immagini con Avvertenze

Catalog > Upload Images > Image Manager

1. Create a ZIP folder with all the images of the labels of each ASIN and upload it to the
dedicated section

2. Files named with ASIN + PSO1 (or 02, etc.) + file extension
(for example, BO00123456.PS01.jpg) - View the guide for renaming images

Imanes depicting warning and safety information for the product to mest product
Product safety safety and compliance rules. These images are displayed under "Images, docunments P3O, P50, PSO3, PS04, PSOS,
and compliance and contacts” in the "Safety and Prodwct Resources section of the product detail PSOE
page. Far more information, go to Product safery and compliance B WARNINGE P 1
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https://sellercentral-europe.amazon.com/help/hub/reference/external/G8HQAHPDXA9ANPH4?locale=it-IT

Upload Documents and Manuals

The upload of one of these documents can be used to
demonstrate compliance with the GPSR

A single-page document containing essential information about the product, substance,

Fact sheet (patient : L
Scthest inatent) service or other topic.

A single-page document containing essential information about the product, substance,

Fact sheet (provider ; :
(p ) service or other topic.

Installation manual A document explaining how to install the product.

A document explaining the product's intended purpose, how to use it correctly and any

Instructions for use :
precautions to be taken.

User guide A document intended to assist users in using the product.

A document that helps in using the product seamlessly by sharing detailed information

User manual : : R
related to operations, standards and functionalities.

Safety information A document containing warning and safety information for the product.

It is important that the type of Document is specified in the File Name amazon
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Upload Documents and Manuals

It is important that the type of Document is
View the full guide here specified in the File Name

Seller Central Inventory select > Manage All Inventory.

Click Edit next to the SKU/ ASIN for which you want to add
product documentation.

Select All Attributes on the left side of the page (this option
may already be selected).

Select All Attributes on the left side of the page (this option
may already be selected).

Click on the Compliance and Security tab.

Scroll to the Media Compliance section and fill in the following
attributes:

Media language: Select the language code from the drop-
down menu. If you're uploading a document written in multiple
languages, select only the language of the main store.
Content type: Select the document type from the drop-down
menu.

Compliance: insert the link to the documentation (direct link to the
PDF)

Sy —
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https://sellercentral-europe.amazon.com/help/hub/reference/external/GZJNHR2M4GDNM3Q3?locale=it-IT

Upload Documents and Manuals

Catalog in Seller Central > Add more products > Download spreadsheet > Products that are not currently in the catalog
Create only one spreadsheet for each type of product (category) and store (country) in the official language of that store
Select the individual store where you want to create the offers/upload the documents, deselect all stores except for the chosen

country View the full guide here

Download product spreadsheet

video to guide

https://d1t786yx9ktsca.cloudfront.net/EUC/V
ID/How to upload product documents in bu
lk for GPSR.mp4
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https://sellercentral-europe.amazon.com/help/hub/reference/external/GZJNHR2M4GDNM3Q3?locale=it-IT
https://d1t786yx9ktsca.cloudfront.net/EUC/VID/How_to_upload_product_documents_in_bulk_for_GPSR.mp4

Upload Documents and Manuals

Find the section highlighted in purple Security and Compliance or Compliance. Alternatively, you can press' Ctrl 'and' F 'on your

keyboard to open a search box that allows you to search for this text.
Scroll to the last column of the section to find the columns for uploading product documentation. Change from category to category,

also check in hidden columns.
Enter the link in the columns for the type of document you want to upload. URL where the product documentation is stored. It must be

a direct download link or that opens a PDF. > Watch the video tutorial

wet e 1801w v baake @y bon by e b v b o by

SAME the Sloves afiere phu Wt 10 o ate alfevy

L
n

o0 S vt b o ) 10t ] D0 g g Sl e i | NS Lo e | S ) GO D | e ) (A e | e B | G g i | g A e B | O B ot ey | e ey S

W netrnts T # AIRILNTI 0 e 11 T T, [TV TR A | AR IR € (T | T—— ) APt Sl (A OAPheE B | At A —_AAS | T i —) | ogha e
L e L ol S A L T A A S N L R e N
Praa Lrmem e d aew S wer s ek asd Lanast M IOV

D Yew smn ver Suawdind & new BETA verse f Ui teaplals Qi in be BETA vevsinn of sow lovaiete @D

tth in th t h . .
Deselect all languages except the one in the country where you If it's an existing ASIN, provide only the SKU > Select Partial Update
want to upload .
column option > choose category and node > search for purple
compliance section where you can insert a link to the PDF amazon
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https://sellercentral-europe.amazon.com/help/hub/reference/external/GZJNHR2M4GDNM3Q3?locale=it-IT
https://d1t786yx9ktsca.cloudfront.net/EUC/VID/How_to_upload_product_documents_in_bulk_for_GPSR.mp4

Upload and Check ASIN from Regulatory Compliance

Drop-down menu > Performance > Account Status > Policy Compliance > Regulatory Compliance

Order the most important ASIN and Required Actions for Risky Sales > Parts from Asin and click Submit in the Next Steps column

Review the required Compliance Information and upload it from this section or proceed with the methods explained in the previous slides
In this section you can upload: Responsible Person, Document File, Certificate of Conformity + Link to Image Tool

Check the successful requests in the Archived section

Add compliance

What is ihis for?
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