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What is GPSR?

The General Product Safety Regulation (GPSR) introduces 

requirements for most consumer

non-food products offered for sale in EU,

including used, repaired and refurbished products.

As of December 13, 2024, all offers must comply with GPSR 

requirements, and non-compliant offers may be subject to 

removal.
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Where? 

Sellers must submit the requested information, documents, or images in Seller Central (on AHD - Account 

Status, Product Upload, or Image Upload).

Who? 

Sellers with listings of non-food consumer products in Amazon's EU stores, including second-hand products + 

Brand sellers who have not provided information about the Responsible Person

What you need to know about GPSR

What?

Sellers must provide Amazon with the following information: a) Contact details Person Responsible for the product; b) 

Contact details of the manufacturer; c) Images or documents with safety information and product warnings

When? 

Non-compliant listings may be removed as of December 13, 2024



A M A Z O N  C O N F I D E N T I A L

To comply with the Amazon GPSR enforcement policy, you must upload the following information 

for each offer in Seller Central:

What should I do?

Responsible Person

Name and contact information (email address) of the Responsible Person (at BRAND level)

manufacturer

Name and contact information (email address) of the Manufacturer (at BRAND level)

Warnings and product safety information

You must indicate the product's warning 

and safety information on the product 

page, as appropriate, in the language of 

the country of sale.

You can provide this information by providing:

1. images

2. product documentation

3. or security certificate in Seller Central
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You can provide them directly from: Performance > Account Status > Regulatory Compliance

Persona Responsabile

- The manufacturer or owner of the brand, as long as it is based 

in the European Union.

- An importer based in the European Union.

- An authorized representative based in the European Union, 

appointed in writing by the manufacturer or trademark owner 

as a responsible person.

- A logistics management service provider based in the 

European Union, if there are none of the above cases in the 

European Union.

Responsible Person and Manufacturer

→

Manufacturer

The name of the manufacturer and contact information must be 

indicated on the product page, as well as on the product label 

sold in the EU

View the full guide here
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Responsible Person and Manufacturer

Il nome del produttore e le informazioni di contatto devono 

essere indicate sulla pagina prodotto, così come sull’etichetta 

del prodotto vendute in UE

1. Go to the Account Status page: 
Go to 'Product Policy Compliance', 'Open' tab

2. Identify listings:
Column → Which items are affected?
You'll see the brand or combination of ASIN and SKU.

Column → Reason
The type of information requested will be indicated
(contacts of the manufacturer, of the responsible person
or warning and safety information).

3. Submission of information:
Click on Next Steps click on 'Submit' and enter the 

information.

For contacts of the manufacturer/responsible person:

you can select data already provided or add new 

information. 

4. Validates 

Contacts and certificates: immediate validation

→
→

View the full guide here

https://sellercentral.amazon.de/help/hub/reference/external/G8AECGHY2KLD88D7?locale=it-IT
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Product Safaty and Compliance

Information on Amazon

Il nome del produttore e le informazioni di contatto devono 

essere indicate sulla pagina prodotto, così come sull’etichetta 

del prodotto vendute in UE

1. If you are interested in knowing in advance what the requirements are for ASIN /CATEGORY:

• You can find out the required warnings and information by visiting the Product Safety and 

Compliance page → link

• Use the product compliance portal to search for compliance requirements for each ASIN or Product 

Family
Examples: Toy safety warnings and chemical risks.

2. Where are the warnings and requirements visible on Amazon

Warnings may be visible in the image block or in the Guides and documents section of the product.

3. How to upload images and documents:

Follow the detailed instructions on the Product Safety page link in Account Status 

https://sellercentral-europe.amazon.com/help/hub/reference/external/GUH6FA4XSJ2LZFLY#hh-help-page-header-3
https://sellercentral-europe.amazon.com/gp/help/external/GUH6FA4XSJ2LZFLY#hh-help-page-header-4
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Safety Notices and Information (PSI)
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Security Advisories and Information (PSI)
How Sellers Can Demonstrate Compliance (PSI)

1. General Requirements:
• Local language

• Compliance at the ASIN level

• Images (uploaded once are valid in EU5)

• Documents (uploaded to each Marketplace if requested)

2. Doduments (multi-language allowed) 

• Single upload via product change (pdf link) or 

Account Status (file upload)

• Bulk upload via xls template (pdf link)

3. Images

• Single upload via Image Manager 

(PS01-06)

• Bulk upload via image → upload

zip folder with file (ASIN).PS01- 06.jpg)

4. Certifications

For specific product groups, sellers can attest to 

compliance without providing images or documents 

related to warnings and safety



Upload of Images and Documents (PSI)

Loading Images and Documents (PSI)
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Upload Immagini con Avvertenze
One image at a time 

Catalog > Upload Images > Image Manager 

Upload each individual file with image label one-by-one, choosing

the type PS01, PS02,..., PS06 (a single image is sufficient)
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Upload Immagini con Avvertenze
Caricamento di più immagini in blocco

Catalog  > Upload Images >  Image Manager 

1. Create a ZIP folder with all the images of the labels of each ASIN and upload it to the 

dedicated section 

2. Files named with ASIN + PS01 (or 02, etc.) + file extension

(for example, B000123456.PS01.jpg) - View the guide for renaming images

https://sellercentral-europe.amazon.com/help/hub/reference/external/G8HQAHPDXA9ANPH4?locale=it-IT
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Upload Documents and Manuals

The upload of one of these documents can be used to 

demonstrate compliance with the GPSR

It is important that the type of Document is specified in the File Name 
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Upload Documents and Manuals

It is important that the type of Document is 

specified in the File Name

Loading the Single Document from the Inventory

1. Seller Central Inventory select > Manage All Inventory.

2. Click Edit next to the SKU/ ASIN for which you want to add 

product documentation. 

3. Select All Attributes on the left side of the page (this option 

may already be selected).

4. Select All Attributes on the left side of the page (this option 

may already be selected).

5. Click on the Compliance and Security tab.

6. Scroll to the Media Compliance section and fill in the following 

attributes:

• Media language: Select the language code from the drop-

down menu. If you're uploading a document written in multiple 

languages, select only the language of the main store.

• Content type: Select the document type from the drop-down 

menu.

• Compliance: insert the link to the documentation (direct link to the 

PDF)

View the full guide here

https://sellercentral-europe.amazon.com/help/hub/reference/external/GZJNHR2M4GDNM3Q3?locale=it-IT
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Upload Documents and Manuals
Bulk upload of multiple documents for multiple SKU/ ASIN

View the full guide here

1. Catalog in Seller Central > Add more products > Download spreadsheet > Products that are not currently in the catalog

2. Create only one spreadsheet for each type of product (category) and store (country) in the official language of that store

3. Select the individual store where you want to create the offers/upload the documents, deselect all stores except for the chosen 

country

Note:
Above the Create Spreadsheet button

a message may appear asking you to download

the beta version of the model in question.

If you accept, a template will be created with

the required attributes that will allow you to

proceed with a massive upload.

The inventory file templates are now available

for all product types and stores, and that

we’ve recorded a video to guide you through

the process:

https://d1t786yx9ktsca.cloudfront.net/EUC/V

ID/How_to_upload_product_documents_in_bu

lk_for_GPSR.mp4

https://sellercentral-europe.amazon.com/help/hub/reference/external/GZJNHR2M4GDNM3Q3?locale=it-IT
https://d1t786yx9ktsca.cloudfront.net/EUC/VID/How_to_upload_product_documents_in_bulk_for_GPSR.mp4
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Upload Documents and Manuals
Bulk upload of multiple documents for multiple SKU/ ASIN

View the full guide here

1. Find the section highlighted in purple Security and Compliance or Compliance. Alternatively, you can press' Ctrl 'and' F 'on your 

keyboard to open a search box that allows you to search for this text.

2. Scroll to the last column of the section to find the columns for uploading product documentation. Change from category to category, 

also check in hidden columns.

3. Enter the link in the columns for the type of document you want to upload. URL where the product documentation is stored. It must be 

a direct download link or that opens a PDF. → Watch the video tutorial 

Deselect all languages except the one in the country where you 

want to upload
If it's an existing ASIN, provide only the SKU > Select Partial Update 

column option > choose category and node > search for purple 

compliance section where you can insert a link to the PDF

https://sellercentral-europe.amazon.com/help/hub/reference/external/GZJNHR2M4GDNM3Q3?locale=it-IT
https://d1t786yx9ktsca.cloudfront.net/EUC/VID/How_to_upload_product_documents_in_bulk_for_GPSR.mp4
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Upload and Check ASIN from Regulatory Compliance

Regulatory Compliance 

1. Drop-down menu > Performance > Account Status > Policy Compliance > Regulatory Compliance 

2. Order the most important ASIN and Required Actions for Risky Sales > Parts from Asin and click Submit in the Next Steps column

3. Review the required Compliance Information and upload it from this section or proceed with the methods explained in the previous slides

4. In this section you can upload: Responsible Person, Document File, Certificate of Conformity + Link to Image Tool

5. Check the successful requests in the Archived section 


